From: Patti Cromack <pcroinack@cns.umass.edu> 

Sent: Wednesday, October 28, 2009 6:25 PM 

To: advisor@wmua.org; aganguli@mail.aux.umass.edu; allan.stevenson@state.ma.us; 

annm@admin.umass.edu; aprilt@comm.umass.edu; arogers@ecs.umass.edu; 
ayork@nursing.umass.edu; bartolomeo@english.umass.edu; 

bbarrett@acad.umass.edu; Caron, Ben; Phyllis M. Berman; bernhard@uww.umass.edu; 
blackbird@kin.umass.edu; Marilyn H. Blaustein; blawlor@vasci.umass.edu; 
bodine@psis.umass.edu; bpierce@admin.umass.edu; burnham@finaid.umass.edu; 
chargalical@schoolph.umass.edu; ckumiega@srri.umass.edu; claire@cs.umass.edu; 
cld@admin.umass.edu; cnadeau@stuaf.umass.edu; cole@art.umass.edu; 
conway@admin.umass.edu; coughlin@mail.pse.umass.edu; cr@admin.umass.edu; 
cthornley@music.umass.edu; cthurlow@admin.umass.edu; daniel kibe; 
decarli@chem.umass.edu; denac@admin.umass.edu; deroy@admin.umass.edu; 
dfifield@bio.umass.edu; dkushi@mail.aux.umass.edu; dmarkowski@admin.umass.edu; 
Daniel Pepin; Donald Robinson; dscott@mail.aux.umass.edu; Don Sullivan; 
dwalters@admin.umass.edu; dwarka@mail.aux.umass.edu; Ed Mientka; Marvin Ellin; 
ellis@ecs.umass.edu; etkin@ecs.umass.edu; fogg@peri.umass.edu; 
fugzoe@ehs.umass.edu; g.naughton@umassp.edu; gallaghe@gw.housing.umass.edu; 
gbarring@admin.umass.edu; gcarmany@admin.umass.edu; 
gcavanaugh@mail.aux.umass.edu; gdabkowski@resgs.umass.edu; 
george@bio.umass.edu; harley@theater.umass.edu; head@physics.umass.edu; Hilary 
Woodcock; howe@geo.umass.edu; J.DOLAN@HFA.UMASS.EDU; 
jafife@theater.umass.edu; Hanchett, James (DPH); Janis@sportstudy.umass.edu; 
Jball@history.umass.edu; John Burand; Jfindley@housing.umass.edu; John Ghidinelli; 
jgloster@urd.umass.edu; Jgomez@housing.umass.edu; Jhamill@kin.umass.edu; 
Jhorrigan@acad.umass.edu; Jkim@ecs.umass.edu; James Field; Chris Joyner; 
Jpahl@psych.umass.edu; Jim Fox; sbruns@vasci.umass.edu; Jstein@ecs.umass.edu; 
Jwrisley@tei.umass.edu; kaa@linguist.umass.edu; kathyr@facil.umass.edu; 
keyworth@physics.umass.edu; klemyk@ecs.umass.edu; klequin@admin.umass.edu; 
kmcaulay@ht.umass.edu; kpr@uhs.umass.edu; kschoenberger@sbs.umass.edu; Lew 
Louraine; lfr@uhs.umass.edu; IJordan@oit.umass.edu; lutenegg@ecs.umass.edu; 
maJewski@housing.umass.edu; mandreas@schoolph.umass.edu; 
martys@umext.umass.edu; maryan@physics.umass.edu; 
mawilson@chancellor.umass.edu; mbparker@som.umass.edu; 
mcottom@theater.umass.edu; mdacosta@psis.umass.edu; melindal@ora.umass.edu; 
mellman@maiLaux.umass.edu; mgood@gw.housing.umass.edu; 
mharrison@faciLumass.edu; mklysako@Judnea.umass.edu; mlpeters@stuaf.umass.edu; 
mmorrissette@maiLaux.umass.edu; mone@gw.housing.umass.edu; 
mschmidt@mail.aux.umass.edu; Mary Schneider; msdean@theater.umass.edu; 
mwalsh@sbs.umass.edu; Maryanne Wells; Richard P. Nathhorst; 
nicholso@ecs.umass.edu; norton@admin.umass.edu; olanyk@fcraol.astro.umass.edu; 
papirio@phast.umass.edu; Patti Cromack; Karen Pleppo; Yung Morgan; 
poissant@astro.umass.edu; psielis@facil.umass.edu; rakouska@ecs.umass.edu; 
reckhow@ecs.umass.edu; Kim Renier; reynolds@math.umass.edu; 
rgfwoo@art.umass.edu; rgrosslein@astro.umass.edu; rlockwood@stuaf.umass.edu; 
rlozier@umpress.umass.edu; Raymond Mahoney; rmichaud@art.umass.edu; 
rpotter@mail.aux.umass.edu; samal@chem.umass.edu; sandy@art.umass.edu; 
sarahw@admissions.umass.edu; sawin@ehs.umass.edu; Steve Ball; 
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To: schwartz@dance.umass.edu; shabazz@afroam.umass.edu; sincuk@psis.umass.edu; 

Sally Ives; skudla@admin.umass.edu; slhsu@polysci.umass.edu; 
spetsch@geo.umass.edu; Stephen Plouff; spooner@ecs.umass.edu; 
steve@cs.umass.edu; swrigley@aux.umass.edu; syoung@educ.umass.edu; 
taylor@chem.umass.edu; thomasz@acad.umass.edu; tlholmes@admin.umass.edu; 
tlovelan@afroam.umass.edu; tlscott@astro.umass.edu; tmathers@admin.umass.edu; 
Terry Rogers Trudeau; turk@math.umass.edu; twarner@library.umass.edu; 
vanin@stuaf.umass.edu; Vannoch Sin; Andrew Vernon; warnick@ht.umass.edu; 
wcrespo@acad.umass.edu; webb-yagodzi@ecs.umass.edu; weiss@admin.umass.edu; 
wessman@art.umass.edu; winn@ecs.umass.edu; ycrevier@umpress.umass.edu; 
witkowsk; W.J. Manning 

Cc: tomaskovic-devey@soc.umass.edu; mccandless@ora.umass.edu; Daly, Pat; Conklin 

Shane; Patti Cromack; Ruth V. Yanka 

Subject: CPPR Ad-Hoc Survey regarding facilities maintenance and repair 


The Chancellor established the Committee on Process and Policy Review (CPPR) 
to identify ways campus practices could be improved to enhance the level of 
support provided for the work of the faculty, staff and students. One of 
the areas identified for review by CPPR consists of selected Physical Plant 
and Facilities Planning/Alterations functions, e g. , small projects, 
routine maintenance, keys, and the building coordinator system. An ad-hoc 
sub-committee of the CPPR (Donald Tomaskovic-Devey, Chair Sociology; Bruce 
McCandless, Director of Research Affairs; Pat Daly, Director of Physical 
Plant; Shane Conklin, Deputy Director of Facilities Planning; Patti Cromack, 
Director of Operations, College of Natural Sciences; Ruth Yanka, Director of 
Administration and Finance Budget and Operations) is seeking your assistance 
with the following survey. 

The purpose of this survey is to provide information to assist the CPPR 
subcommittee in their effort to identify ways in which your needs can be 
better met. As a building coordinator, the subcommittee feels that you have 
the best understanding of these issues and therefore can best contribute. 

Please access the survey via the link below and answer the questions prior 
to November 5. If you should have any questions, please don't hesitate to 
contact me. 

http://www.surveymonkey.com/s . as px?sm=TLdiz y FYtUtsx q lZWMGCvO _ 3d_3d 
Best regards. 


Patti Cromack 

Patricia Devine Cromack 
Director of Operations 
College of Natural Sciences 
316 Stockbridge Hall 
University of Massachusetts 
Amherst, MA 01003-9246 
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